The Appointment of:

Director of Research Services

July 2021

Job Purpose

Working closely with Professor Chris Pearce, Vice-Principal for Research, and reporting to David Duncan, Chief
Operating Officer and University Secretary, the University of Glasgow’s Director of Research Services will perform a
critical strategic planning and leadership function to improve the long-term quality of the University’s research and
research environment.
The University of Glasgow’s research strategy for 2020-2025 has a clear message: by working in teams, building on
each other’s ideas and making Glasgow the best place to develop a career, its research transforms lives and changes
the world. The strategy will further a collaborative and inclusive environment in which research of the highest quality
thrives.
The Director of Research Services will be central to the development and implementation of the research strategy,
leading a high performing team, working in partnership with the Vice Principal for Research and in close
collaboration with the research leadership teams in each of Glasgow’s four academic Colleges.
This opportunity has been created to provide specialist leadership of the University’s Research Office, previously led
by a single Director of Research & Innovation Services.
Consequently, a new Director of Innovation will lead on commercialisation, working in partnership with the Director
of Research Services.
This is an intellectually stimulating and multi-faceted role that relies on a significant level of complex problemsolving, extensive negotiation skills, innovative thinking, and strong project and people management.
The post holder’s ability to influence across a broad range of stakeholders at all levels internally and externally will be
critical. This will include horizon scanning, working with funders and external partners to identify opportunities that
will enable Glasgow to reinforce its standing as an international leader in innovative research, making a genuine
difference to society and individuals globally.

University
Founded in 1451, the University of Glasgow is the fourth oldest university in Scotland, England, Wales and Ireland
after Oxford, Cambridge and St. Andrews. It has over 30,000 students, 9,000 members of staff and a turnover of
nearly £700m. A member of the Russell Group of research-intensive universities, the University of Glasgow
maintains a top 100 position in both main world university rankings. Most recently, it was awarded THE University of
the Year in 2020.
The University fostered the talents of seven Nobel Laureates and many political leaders who have had a profound
impact on life in Scotland, the UK and across the world. It continues to play a central role within the community in
which it sits, as well as nationally and internationally. In 2022 it will open its new Advanced Research Centre, housing
600 researchers and providing a foundation for collaborative working, idea creation and societal impact.

Main Duties and Responsibilities

Work in partnership with the Vice Principal for Research in the development and implementation of the University’s
research strategy and policies. The research strategy is described here:
https://www.gla.ac.uk/research/strategy/ourstrategy/
Provide professional leadership of, and direction to, the Research Office team.
Devise, design, and lead on the implementation of projects that further the research strategy, including Glasgow's
programme of work on research culture, drawing together expertise from within and outside the Research Office.
Work collaboratively with staff supporting research activities in Colleges and other University Services (including
Planning, Information Services, People & Organisational Development, External Relations, Public Affairs), and take the
lead in ensuring a coordinated approach to research support across the University.
Engage at strategic level with external stakeholders, including funders, policy makers, government, and peer institutions
at national and international level to gather intelligence, influence outcomes, and inform institutional decision-making.
Anticipate, and provide professional advice and support on, sector developments in research policy and practice,
including research integrity, research ethics, research culture, research impact, and research evaluation exercises.
Work closely with the Director of Innovation and senior academic leaders to ensure that the University’s approach to
research and innovation are closely aligned.
Provide expert executive support to the Vice Principal Research, ensuring that the Research Planning and Strategy
Committee and related groups are effectively supported through the provision of papers, briefings, reports and
proposals as required.
Represent the Research team on the Professional Services Group and contribute to the effectiveness of University
Services more generally.
Undertake related duties at the request of the Chief Operating Officer or the Vice Principal for Research.

Knowledge, Skills and Experience
Knowledge/Qualifications

Essential
A PhD or equivalent experience.
Thorough understanding of the national and international research policy environment and agenda, including
the changing nature of what constitutes research quality.
Skills

Essential
Demonstrable vision and strategic leadership capabilities – ability to define and develop strategy and translate
into effective operational plans.
Demonstrable track record of delivering against a high-level strategy.
Transformational leadership and management skills, focused on the continuous. improvement of service
delivery and the development of high performing teams
Ability to empower and influence others, working collaboratively across organisational boundaries to maximise
opportunities.
Proven financial management skills.
Outstanding communication and interpersonal skills.
Creativity; flexibility; innovative approach to problem solving with the ability to manage change in a complex
environment.
Drive and enthusiasm with ability to deliver results to tight deadlines and to demonstrate resilience under
pressure.
Experience

Essential
Significant senior leadership experience within HE, or a similar complex environment, with demonstrable track
record of successfully meeting ambitious organisational objectives.
Significant experience of sector-level engagement and national and international level, with evidence of
leveraging contacts and intelligence to further the interests of the organisation.
Experience of effective multi–faceted partnership and collaborative working.
Providing strategic advice to senior management in a complex and rapidly shifting landscape.
Experience of designing and leading the delivering of large, complex projects and implementing innovative
solutions.
Experience of successfully leading and managing a diverse professional team.
Significant experience of managing and controlling substantial budgets/resources/funding with a strong
understanding of financial management procedures.

Strategy 2025: World Changers Together
In recent years, the University of Glasgow's outstanding disciplinary breadth and expertise has enabled it to make
world-changing advances in fields as diverse as medicine, physics, linguistics, public policy and global development. The
key to this success has been consistent: talented staff and students pushing back at the boundaries of knowledge and
understanding together.
The World Changers Together strategy supports the long-term realisation of Glasgow's vision by recognising the
fundamental importance of a culture of open cooperation - not just as colleagues and mentors or students and
teachers, but as a community of discovery that reaches beyond its walls and draws inspiration and strength from its
connections and partnerships worldwide: excellence that is part of something bigger.
The strategy is articulated across three themes:
Community - people centred, globally engaged
Connectivity - collaboratively minded, digitally enhanced
Challenges - solution focused, impact orientated
www.glasgow.ac.uk/strategy

Campus Development Plan
The University of Glasgow's campus development programme is a £1 billion investment that will expand its campus
footprint by 25%, creating a new urban and cultural quarter with the University of Glasgow at its heart. This is the
largest development since the creation of the original campus in 1870. It will create:

new learning and teaching facilities
refurbished and repurposed building for specialist uses
social spaces that support the student and community experience
Central to the campus development plan is the creation of the Advanced Research Hub. Other highlights include the
£90.6m James McCune Smith Learning Hub opened in April 2021 and the Clarice Pears Institute of Health and
Wellbeing will house a multidisciplinary centre, delivering world-leading research in health policy, practice and
behaviours.

Living in Glasgow
A UNESCO City of Music, a food-lover's delight and a shopper's paradise; these are some of the highlights of the
"friendliest city in the world" (Rough Guides). Glasgow has also been named a must visit destination by publications
including the New York Times, Guardian and Wanderlust.
Glasgow's arts scene is well established and is the base for five internationally renowned performing arts companies
including the National Theatre of Scotland and Scottish Ballet. The city has several world-class museums and its
architecture is celebrated.
Glasgow has all the benefits of a big city but its compactness means it is straightforward to navigate. Each of its districts
has its own identity meaning there are multiple options for where you choose to live and the lifestyle you choose to enjoy.
Outside the city, you are able to access easily Scotland's stunning countryside and all its benefits.

Terms and Conditions
An excellent remuneration package reflecting the seniority of this role will be available for the successful candidate.

How to Apply

Candidates should apply for this role through our retained advisors Networked at:
https://www.networkedpeople.com/glasgow-university-research-director/
The closing date for receipt of applications is by midnight on Monday 16th August 2021.
Please send applications to glasgow@networkedpeople.com. Applications must include a full CV and a letter of application setting
out your interest in the role and details of how your knowledge, skills and experience match the essential criteria being sought (no
more than two pages of A4).
Informal questions regarding the post should be directed to Hamish Laing at Networked via hamish.laing@networkedpeople.com or
+44 (0)7861 329463.
Diversity, Equality and Inclusion

"It is the University of Glasgow's mission to foster an inclusive climate, which ensures equality in out working, learning, research

and teaching environment. We strongly endorse the principles of Athena SWAN, including a supportive and flexible working
environment, with commitment from all levels of the organisation in promoting gender equality."

